
“Creating a Destination Optical” 

Summary of Webinar 

 

Jennifer DaQuano with NuVue Optical, that focused on strategies to help you "Create a Destination Optical." 

Jennifer DaQuano's 20+ years in eye care has made her an expert in identifying the latest trends in eyewear. 

Through this webinar she was able to shed light on creative ways to keep your patients, and to show them the 

benefit of quality exclusive products. 

 

Jennifer spoke about the the challenges we face with the increased presence of online retailers and eye glass 

chain stores that are now on every corner. Her main goal throughout the webinar is to encourage practices to 

not be everything to everyone in your optical, but to be independent in your individuality as an optical.  

 

Jennifer focuses on a few key strategies to help create our own destination opticals:  

● Establishing your brand - She explains the idea of being independent and giving your patients the 

chance to be individuals when your consultants (opticians) are able to find their unique brand of 

eyewear suited just for them.  

● Becoming experts in your products- To help your patients understand the quality of the 

products educate your consultants to be a knowledgeable guide, so they can explain the materials of 

the frames inside and out.  

● Designing the lenses and closing the sale- Jennifer goes in detail during her webinar about the 

way she teaches her consultants to talk about lenses, and then how to deal with the pushback you can 

get from customers.  

○ She challenges the pushback by asking the patient, “what would you like to take away from, 

lens or frame?” Because ultimately they don’t want to take anything away, and that question 

helps reiterate that.  

 

Jennifer shared numerous ways she has found being a branded optical is so successful. She also allows you a 

look into different forms, and processes they use at NuVue to help increase capture rate, track consultant's 

performance, material comparison explanations, and a way to bring your patients back into the office for 

potential purchases.  

 

Purchase Jennifer’s webinar now to get the inside look at her strategic methods on being a branded optical 

with individuality and independence for your patients.  

http://leadershipod.com/webinars

